
Vital Conversations 2021-2022



_________________________________________________________
Against the backdrop of the global Coronavirus pandemic, the events of 
2020/2021 has presented challenges no one was prepared for, changing 

the way we live and how we connect with each other. Through it all, the 
Volunteer Centre of St. Lawrence-Rideau saw opportunities to pivot and 
grow to continue to support the social and economic well-being of the 

communities we serve.
By working together with community partners, innovative ideas, programs 

and services and the continued dedication of our volunteers, board 
members and staff, we will continue to ensure that we uphold the 

integrity of volunteerism that underpins our vibrant and diverse society 
and meet the needs of all here in Leeds & Grenville  

__________________________________________________________



 Community Volunteer Income Tax Program

 Celebrating 37 years of Service 

 *Providing free income tax filing to our low-income filers, had to 
quickly adapt to the challenges of a global pandemic Our team, 
together in consultation with CRA and were quickly able to devise a 
plan to support the tax program throughout Leeds & Grenville. 

 *5 locations throughout the tax season and year-round in Brockville. 
Although we have “regional” drop off locations we do not see this 
as a municipal based program.  This is a Leeds & Grenville Program 
available to all qualified residents no matter where they reside.  We 
are reaching out to all councils in Leeds & Grenville to support this 
important program as part of their municipal strategy towards 
poverty reduction

 *24 trained volunteers In a pandemic world they still managed to 
complete approx. 2600-2800 tax returns. We still see the 
opportunity for this number to grow and provide additional rural 
locations.  Municipal offices could become drop-off locations. 

 *In collaboration with the Tamarack Institute we completed a case 
study of the financial impact of our CVITP.   We estimated this number 
to be approx. 24 million dollars. *24% eligible Canadians access these 
free tax clinics.  A recent university study estimated that 10-12% of 
Canadians do not even file their taxes, missing out on approx. 
$1.7billion for families and individuals

 *CVITP has been identified as an important and vital strategy for 
poverty reduction not just here in our region but across Canada. 

For more info on Case Study: TamarackCommunity.ca – Leeds Grenville 
Reduces Poverty Through Tax Filing



Introducing Financial Literacy & Empowerment Program –Building on the success of the 
Community Volunteer Income Tax Program the Volunteer Centre recognized a need for financial 
support for our residents and clients.

-gain more confidence and  knowledge with financial matters such as banking, savings, credit, 
debt and budgeting.

-Delivered by trained volunteers, leverages the work of Prosper Canada
.
-Initial funding for this program was provided by the Government of Canada Emergency 
Response Fund, United Way of Leeds & Grenville and Brockville & Area Community 
Foundations.

-To date delivered 41 adult workshops with approx. 194 participants.  

-June/21  focus group on Youth Financial Literacy.  

-Many youth have limited knowledge of even basic financial topics and as a result, are unaware 
of how to access or make the most of their resources.   Students/youth from ages 14-21, now 
have the opportunity to engage in 3 - 90 min virtual workshops over 3 evenings a month 
focused on helping them gain knowledge, access to resources and confidence about their 
financial future. Youth are empowered when they are given the opportunity to participate in 
building financial stability for their future.

-To date we have delivered 15 workshops with 8-10 youth attending each series

-Youth who participate are also able to obtain up to 10 community volunteer hours for their 
participation. 

-Mobilizing volunteer role models and mentors combined with community collaborations such 
as Connect Youth, EEC – YJC program, CSE –Getting Ahead Program we can deliver workshops in 
a safe non-judgemental environment packed with valuable info our participants can relate to 
and generate positive attitudes towards financial education and well-being. 





 Our formal association through memberships with 
Volunteer Canada, the Ontario Volunteer Centre 
Network, Tamarack Institute has enhanced our skills 
and our profile in our community, province and 
country. These are important associations in our 
volunteer community.

 Represent the Volunteer Centre on several advisory 
tables – Poverty Reduction Alliance of Leeds Grenville 
and EveryKid in Our Community, Canada Learning 
Bond National Champions Network to promote Canada 
Learning Bond and RESP

 Invited to participate as a stakeholder with FCAC 
(Financial Consumer Agency of Canada)  – Make 
Change that Counts:  National Financial Literacy 
Strategy 2021-2026. 

 Guest Speaker - Brockville & District Chamber of 
Commerce | Support, Resources and Training 
Roundtable

 Weekly radio spot highlighting volunteerism, our 
income tax program and financial literacy workshops

 We are the intake agency for LEAP (low-income 
energy program) to support residents who are 
financially struggling to meet their energy costs.  One 
time funding up to $500 

 Nov. 1st we just launched a National Partnership with 
Volunteer Calgary as the first Volunteer Centre in 
Ontario to launch their digital volunteer platform to 
support our non-profit agencies | organizations and 
volunteers in Leeds & Grenville.  

COMMUNITY 
LEADERSHIP & 
COLLABORATION





TURF, TRUST & COLLABORATION 
WORKSHOP IN PARTNERSHIP 
WITH
TAMARACK INSTITUTE

VOLUNTEER CENTRE – ORGANIZING 
AGENCY FOR 40 COMMUNITY 
PARTNERS COMING TOGETHER FOR A 
DAY OF LEARNING AND 
COLLABORATION

Workshops and training 
for our non-profit 
agencies



Conversations with MPP Steve Clark

Trade shows & 
Community Events

Amazing Community Tax Volunteers

Financial 
Literacy 
Workshops

Fundraising 
Events

Raising Community Awareness 
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